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HPE Ezmeral Data Fabric 
 

Market Overview  
Data has become an enterprises’ most valued asset and it is growing at unprecedented rates. Data growth is being fed by smart 
applications, sensors, users, IoT devices and new technologies (for example, edge, Kubernetes). Multiple storage solutions have 
been deployed in the hopes of keeping pace with data volumes along with the ability to deliver real-time insights. Legacy solutions 
such as SAN and NAS offer preconfigured appliances with high price tags for medium to high performance. As hardware solutions, 
these appliances come with hard limits on scalability and struggle to quickly adjust when business requirements change. Cloud 
storage can be cost-effective, but it comes with high latencies and data egress charges that can result in budget-busting bills.  
How can all this data be managed cost-effectively while servicing the business with real-time insights required by today’s digital 
enterprise? 
 
Why is this important?  
Data management strategies based on multiple point solutions create independent data silos that slow down a customer’s 
business, increase complexity, and expose gaps between data silos. Data can be lost within these gaps or be exposed to malicious 
attacks. Maintaining point solution status quo increases complexity and costs as data volumes grow. It’s no wonder most 
enterprises have launched initiatives to modernize data management. 

 
Product Overview  
HPE Ezmeral data fabric file store  
Connecting data across core and multiple cloud sources isn’t easy, especially with today’s large data sets, complex data structures 
and real-time needs. A data fabric is essential for enterprises to get, keep, govern, and use data to serve their business. Integrated 
data leads to better business decisions, increased customer satisfaction, and competitive advantage that speeds innovation and 
growth1.  
 
HPE Ezmeral Data Fabric is unique in the industry with a unified data platform and file system that ingests, stores, processes, 
applies and analyses any data type from any source, infrastructure or multiple ingest mechanisms. It is designed to deliver the right 
data, at the right time, to the right application with an all-software open platform that seamlessly scales to accommodate data 
growth today and tomorrow across core, cloud, and edge environments.  
 
Customer Value  
Customers experience the following value:  

• Consolidates a broad range of APIs, infrastructure and access mechanisms into a single data layer that reduces data 
sprawl and allows developers and scientist to remain productive by using toolsets familiar to them.  

• Decreases the need to re-architect systems or databases to accommodate new technologies or projects.  
• Centralized all-software layer with a single view across core, edge, and containers to reduce complexity and provide a 

source of truth across global teams for data management.  
• Automatically scales data and applications without downtime or additional resources.  
• Global namespace enables applications, protocols, and users/teams to share the same data set without IT intervention or 

application refactoring.  
• Increases data resilience with policy-driven data placement and automatic 3-way data replication and mirroring.  
• Automated data tiering balances storage cost and performance across 1000s of nodes.  

 
Notes: 1Forrester, March 2020 
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File and Data Service 
Those customers who have existing file systems or have or anticipate scalability problems will benefit from the file store capabilities 
of HPE Ezmeral Data Fabric.  This is perfect for customers who are using existing solutions and experiencing higher costs and 
complexity because of increasing data volumes, new sites (I.e., edge, cloud and IoT) and new application requirements. HPE 
Ezmeral Data Fabric offers greater organizational agility, performance at a lower cost and reduced management complexity.  

 

 
HPE Ezmeral Overview  
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Feature Set for HPE Ezmeral Data Fabric file store    
Storage  

• Distributed datastore for files, data tiering and persistent storage for containers  
• Cloud file migration  
• Support for HDD and SSD  

 
Access  

• POSIX client (unlimited client instances) 
• Platinum POSIX client (unlimited client instances) 
• NFSv4 and NFSv3  
• HDFS API and httpfs  
• Container Client including PACC, CSI (unlimited client instances)  

 
Data Protection  

• Built-in 3-way replication   
• Resiliency and self-healing  
• Auto-balancing  
• Multi-site volume mirroring  

 
Performance and Optimization  

• Data Topologies  
• Compression  
• Multiple file server instances per node  
• Data tiering into erasure coded storage for capacity optimization or to third-party “cold” storage to lower costs  

 
Administration and Security  

• Unified security including authentication, authorization, wire and data-at-rest encryption. 
• Administration using CLI, REST, GUI 
• Rolling upgrades  
• Cluster Mirroring  
• Installer  
• Quotas  
• Snapshots 
• Multi-tenancy  
• Global Namespace  

 

HPE Ezmeral Data Fabric 6.2 Enhancements & New Features  
Enhancements 
Policy-based security:  apply platform-level security across all data  

• For an overview of data-fabric security features, see Security. 
• To learn about policy-based security, see Policy-Based Security. 

 
External KMIP Keystore 
Release 6.2 supports external keystores, through KMIP (Key Management Interoperability Protocol), to securely manage the CLDB 
and DARE master keys at the core platform layer. Release 6.2 supports KMIP versions 1.0 to 1.4 and has been tested with the 
Utimaco ESKM, Gemalto SafeNet KeySecure, and Vormetric DSM key management servers. 
 
To learn about key management, see External KMIP Keystore Overview. 

 
  

https://docs.datafabric.hpe.com/62/SecurityGuide/PolicyBasedSecurity.html?hl=security
https://docs.datafabric.hpe.com/62/SecurityGuide/pbs-quick-ref-cli.html?hl=security
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New Features 
Data tiering was introduced in release 6.1. With release 6.2, you have access to enhanced data-tiering functionality, including 
Storage Labels, Erasure Coding with Local Parity, and parallel offload with the MAST gateway. 
 
You can use an erasure-coding scheme with local parity to reduce storage overhead lowering the probability of data loss without 
rebuild costs and long rebuild times.  For information about erasure coding, including erasure coding with local parity, see Erasure 
Coding Scheme for Data Protection and Recovery. 
 
Storage labels help you confine volumes to specific storage pools. You can establish and apply storage labels to meet desired 
objectives, such as low latency or easy removability. For examples and an overview, see Using Storage Labels. 
 
You can enable multiple MAST gateways to offload volume data rapidly. See Enabling Tiering. 

 

Ease of Data Management 
Two new features support unlimited scale: Snapshot Restore and Last Access Time. 
Snapshot Restore optimizes the data restoration process, compared to manually copying data into a new volume.  See Restoring a 
Volume from a Snapshot. 
 
Last Access Time (atime) is file metadata that is updated whenever a file is read. You can use this feature  for file management and 
governance decisions such as: 

• Reviewing access controls of files that have not been accessed recently to prevent data leakage 
• Tiering of infrequently accessed files to warm or cold storage tiers Migrating files that have not been accessed frequently 

 
For more information, see Tuning Last Access Time. 

 

Java / JDK 11 Support 
Release 6.2 and the data-fabric ecosystem components take advantage of the new features and long-term support provided by 
JDK 11. For more information, see the JDK Support Matrix. 
 
Controlling Metrics for JMX-Enabled Services 
Release 6.2 enables you to control how metrics are collected from JMX-enabled services. For more information, see Controlling 
Access to JMX Metrics. 

 

Monitoring 
MCS has been modified for Kubernetes environments. You will notice these modifications if you use MCS with the HPE Ezmeral 
Container Platform. To learn more about the HPE Ezmeral Container Platform, see the 5.2 documentation. 

 

NFSv4 Updated 
Release 6.2 updates the NFSv4 package (mapr-nfsganesha) to version 3.3. 

 

HPE Ezmeral Ordering Information  
HPE Ezmeral software offerings are generally available in the following countries: without any additional approvals:  
 
Argentina, Australia, Austria, Belgium, Brazil, Canada, Chile, Colombia, Czech Republic, Denmark, Finland, France, Germany, Hong 
Kong, Hungary, India, Ireland, Israel, Italy, Japan, Korea, Luxembourg, Malaysia, Mexico, Netherlands, Norway, Peru, Poland, Qatar, 
Russia, Saudi Arabia, Singapore, Slovakia, South Africa, Spain, Sweden, Switzerland, Taiwan, Thailand, UAE, United Kingdom, United 
States 
 
Please complete this form in full to request an exception for the sale and/or deployment of HPE Ezmeral Software in any other 
country. 
 
Email the completed form to ezmeralder@hpe.com.  Processing time for a country exception is expected to be 5 business days 
but may vary depending on the information submitted. 

 

 

mailto:ezmeralder@hpe.com
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HPE Ezmeral Platform Services 
HPE Ezmeral Deployment & Integration Services coordinates the app images planning, design, development, configuration, and 
validation of the customers new to HPE Ezmeral Platform solutions. During the pandemic, services are being delivered remotely 
with access to the customer’s environment or collaboratively with the customer’s personnel, to help the customer quickly leverage 
the features and benefits of the HPE Ezmeral Platform. After purchase, an HPE Ezmeral services specialist is assigned to work with 
the customer to help deploy and integrate their new HPE Ezmeral Software with the Customer’s IT infrastructure. In addition, the 
HPE Ezmeral services specialist also works with the customer to provide valuable knowledge transfer that can help them quickly 
take ownership of the new HPE Ezmeral solution. 

 

HPE Ezmeral Service Offerings  
The HPE Ezmeral Deployment and Integration Services listed in this section applies to HPE Ezmeral Data Fabric, HPE Ezmeral 
Container Platform Software and the HPE Ezmeral ML Ops Software. Each software package requires related services attachment.   
 
Please refer to the HPE PointNext services datasheet for a complete description of the HPE Ezmeral Deployment and Integration 
Services.  
 

New Cluster Subscriptions - Services Attach Rules  
Ezmeral Staff Augmentation Block of Hours: 40 hours - T&E Excluded (HU1E8A1)  

• Service planning, implementation, and cluster health check services  
• Price: $14,800  
• Quantity: 1 unit per 50 nodes  

 
Please use this rule of thumb for ordering services:  

• Up to 2,500 TB = Qty 1 of HU1E8A1 (40 hours)  
• 2,500 to 5,000 TB = Qty 2 of HU1E8A1 (80 hours)  
• 5,000 to 7,500 = Qty 3 of HU1E8A1 (120 hours)  
• 7,500 to 10,000 TB = Qty 4 of HU1E8A1 (160 hours)  
• Above 10,000 TB = request a quote  

 
Notes: This SKU (HU1E8A1) will generate an unbuildable error requiring a FAN getting triggered if not ordered with Data 
Fabric.  
 
Service Planning  
Service planning is delivered remotely with the goal of providing the customer with a detail plan and delivery schedule. During 
service planning, HPE professional services will provide a list of prerequisites to be completed by the customer, which will be used 
and verify the list of service activities and mutually agreeable project plan to determine the appropriate mix of technical and 
business resources required for implementation. As part of service planning, HPE will facilitate a big-data and data analytics 
workshop for each of the service options chosen. The workshop is designed to help determine and document the scope and 
requirements of the desired Use Case, its images, and its operations. This is not a discrete saleable service but is offered as a 
prelude to the following service offerings. 

 
Get connected to Hewlett Packard Enterprise to improve your support experience 
Notes:  
− The HPE Ezmeral Data Fabric Services listed in this section cover only the HPE Ezmeral Data Fabric services. For a list of 

HPE Container Platform services click here.:  
− HPE Ezmeral Data Fabric reference architecture using HPE Apollo & HPE Synergy Compute can be found here 

 
  

https://h20195.www2.hpe.com/v2/getdocument.aspx?docname=a00056658enw
https://h20195.www2.hpe.com/v2/GetDocument.aspx?docname=a50002683enw
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HPE Pointnext - Service and Support 
 

Get the most from your HPE Products. Get the expertise you need at every step of your IT journey with HPE Pointnext Services. 
We help you lower your risks and overall costs using automation and methodologies that have been tested and refined by HPE 
experts through thousands of deployments globally. HPE Pointnext Advisory Services, focus on your business outcomes and 
goals, partnering with you to design your transformation and build a roadmap tuned to your unique challenges. Our Professional 
and Operational Services can be leveraged to speed up time-to-production, boost performance and accelerate your business. 
HPE Pointnext specializes in flawless and on-time implementation, on-budget execution, and creative configurations that get the 
most out of software and hardware alike. 
 
Consume IT on your terms 
HPE GreenLake brings the cloud experience directly to your apps and data wherever they are—the edge, colocations, or your 
data center. It delivers cloud services for on-premises IT infrastructure specifically tailored to your most demanding workloads. 
With a pay-per-use, scalable, point-and-click self-service experience that is managed for you, HPE GreenLake accelerates digital 
transformation in a distributed, edge-to-cloud world. 

• Get faster time to market  
• Save on TCO, align costs to business  
• Scale quickly, meet unpredictable demand  
• Simplify IT operations across your data centers and clouds  

 
Managed services to run your IT operations 
HPE GreenLake Management Services provides services that monitor, operate, and optimize your infrastructure and 
applications, delivered consistently and globally to give you unified control and let you focus on innovation. 

 
Free up resources with Operational Services from HPE Pointnext 
HPE delivers services for IT by using proven best practices as well as automation and methodologies that have been tested and 
refined by HPE experts and artificial intelligence through thousands of deployments globally. Choose from the recommended 
services for customers purchasing from Hewlett Packard Enterprise or an authorized reseller.  Services are quoted using Hewlett 
Packard Enterprise order configuration tools. 
 

Recommended Services 
 

HPE Pointnext Tech Care.  
HPE Pointnext Tech Care is the new operational service experience for HPE products. Tech Care goes beyond traditional support 
by providing access to product specific experts, an AI driven digital experience, and general technical guidance to not only reduce 
risk but constantly search for ways to do things better. HPE Pointnext Tech Care has been reimagined from the ground up to 
support a customer-centric, AI driven, and digitally enabled customer experience to move your business forward. HPE Pointnext 
Tech Care is available in three response levels. Basic, which provides 9x5 business hour availability and a 2 hour response time. 
Essential which provides a 15 minute response time 24x7 for most enterprise level customers, and Critical which includes a 6 hour 
repair commitment where available and outage management response for severity 1 incidents.  
 
HPE Ezmeral support is standard covered by HPE Pointnext Tech Care Essentials, providing 24x7 global support coverage. 
 
Learn more at: hpe.com/services/TechCare 
 
  

https://www.hpe.com/services
https://www.hpe.com/services/consulting
https://h20195.www2.hpe.com/v2/Getdocument.aspx?docname=a00059438enw
https://www.hpe.com/us/en/services/operational.html
https://www.hpe.com/GreenLake
https://www.hpe.com/us/en/services/remote-infrastructure-monitoring.html
https://www.hpe.com/services/techcare
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HPE Pointnext Complete Care  
HPE Pointnext Complete Care is a modular, edge-to-cloud IT environment service that provides a holistic approach to optimizing 
your entire IT environment and achieving agreed upon IT outcomes and business goals through a personalized and customer-
centric experience. All delivered by an assigned team of HPE Pointnext Services experts.  HPE Pointnext Complete Care provides: 

• A complete coverage approach -- edge to cloud  
• An assigned HPE team 
• Modular and fully personalized engagement 
• Enhanced Incident Management experience with priority access  
• Digitally enabled and AI driven customer experience 

 
Learn more at hpe.com/services/CompleteCareDatasheet and hpe.com/services/CompleteCare 
 
HPE Pointnext Complete Care Expert on Demand 
An optional solution block of HPE Pointnext Complete Care service or as a service that can also be purchased standalone using 
HPE Service Credits. 
 
This service feature is designed to amplify the HPE Pointnext Complete Care support experience by providing an HPE Expert on 
Demand to enhance the Customer’s operational support experience and achieve operational excellence in the HPE Ezmeral 
platform. 
 
The Customer is required to have HPE Complete Care support coverage for HPE Ezmeral platform to be eligible for the lifecycle 
management feature of this service. 
 
Customers who do not have HPE Complete Care coverage can purchase the service standalone through HPE Service Credits 
combined with an active HPE Ezmeral software support contract. 
 
Customers that have existing HPE Complete Care service coverage or existing HPE Service Credits, can use the reactive support 
engagement process to review and triage what is required to perform the operational task as requested by the Customer. 
 
Customers that consume HPE Expert on Demand standalone would need to purchase HPE Service Credits and redeem them prior 
to engaging HPE Support for Service Delivery. 
 
Any of the following components would be required to obtain HPE Expert on Demand service: 

• HPE Pointnext Complete Care Expert on Demand—Ezmeral service (SKU#HU7Q9AC) + Proactive Options 
(SKU#H2T05AC) 

• HPE Service Credit Service 30 Credits service: H0JD5Ax (x is the years of service life) 
• HPE Service Credit Service 10 Credits service: H0JD4Ax (x is the years of service life) 

 
Learn more at: hpe.com/services/CompleteCare and hpe.com/services/ExpertOnDemand 
 
HPE Service Credits 
HPE Service Credits gives the customer the flexibility to choose from a variety of specialized service activities. These include 
assessments, performance analysis, firmware management, professional services, and operational best practices to supplement the 
services provided under the active warranty or support services coverage with HPE. The service activities are designed to span a 
broad spectrum of IT technology domains including traditional in-house IT, Big Data, converged infrastructures, and hybrid cloud 
infrastructures. The credit approach allows the customer to select the specific services they need, when they need them, to help 
them maximize their IT performance and achieve their business goals. 
 
Learn more at:hpe.com/services/servicecreditsdatasheet and hpe.com/services/servicecreditsmenu 

 
  

https://hpe.com/services/CompleteCareDatasheet
http://hpe.com/services/completecare
http://hpe.com/services/completecare
http://hpe.com/services/ExpertOnDemand
http://hpe.com/services/servicecreditsdatasheet
http://hpe.com/services/servicecreditsmenu
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Parts and Materials 
Hewlett Packard Enterprise will provide HPE-supported replacement parts and materials necessary to maintain the covered 
hardware product in operating condition, including parts and materials for available and recommended engineering improvements. 
 
Parts and components that have reached their maximum supported lifetime and/or the maximum usage limitations as set forth in 
the manufacturer's operating manual, product QuickSpecs, or the technical product data sheet will not be provided, repaired, or 
replaced as part of these services. 
 
Defective Media Retention  
An option available with HPE Pointnext Complete Care and HPE Pointnext Tech Care and applies only to Disk or eligible 
SSD/Flash Drives replaced by HPE due to malfunction. 

 

For more information 
• http://www.hpe.com/services 
• https://www.hpe.com/us/en/services/operational.html 

 
To learn more on HPE Storage Services, please contact your Hewlett Packard Enterprise sales representative or Hewlett Packard 
Enterprise Authorized Channel Partner. Contact information for a representative in your area can be found at "Contact HPE" 
https://www.hpe.com/us/en/contact-hpe.html  
 
HPE Support Services are sold by Hewlett Packard Enterprise and Hewlett Packard Enterprise Authorized Service Partners:  

• Services for customers purchasing from HPE or an enterprise reseller are quoted using HPE order configuration 
tools. 

• Customers purchasing from a commercial reseller can find HPE Support Services at 
https://ssc.hpe.com/portal/site/ssc/ 

 

http://www.hpe.com/services
https://www.hpe.com/us/en/services/operational.html
https://www.hpe.com/us/en/contact-hpe.html
https://ssc.hpe.com/portal/site/ssc/
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Ordering Information 
Each subscription SKU includes an electronic license to use on one terabyte of storage, Customers license capacity under 
management as defined in the Additional Licensing Authorizations (ALA) for HPE Ezmeral Software. Subscriptions include 
support with 24x7 coverage, for a term of 1, 2, 3, 4 or 5 years. Rights to new versions are included for the duration of the term. 
 
Notes:  
− The following end user information is required at time of order to receive the electronic license: 

ο End user organization name 
ο End user organization address 
ο End user contact name 
ο End user email address 
ο Reseller and distributor organization name and address 

 
HPE Ezmeral Data Fabric XD Subscription Options  

Description SKU 
HPE Ezmeral Data Fabric 1TB 1-year Subscription 24x7 Support E-LTU R7L19AAE 
HPE Ezmeral Data Fabric 1TB 2-year Subscription 24x7 Support E-LTU R7L20AAE 
HPE Ezmeral Data Fabric 1TB 3-year Subscription 24x7 Support E-LTU R7L21AAE 
HPE Ezmeral Data Fabric 1TB 4-year Subscription 24x7 Support E-LTU R7L22AAE 
HPE Ezmeral Data Fabric 1TB 5-year Subscription 24x7 Support E-LTU R7L23AAE 
Learn More: 

• HPE Ezmeral on demand: https://learn.ezmeral.software.hpe.com/ 
• HPE Ezmeral Data Fabric: hpe.com/DataFabric  
• Support & documentation: hpe.com/support/hpesc 

 

https://www.hpe.com/us/en/software/licensing.html
https://learn.ezmeral.software.hpe.com/
https://www.hpe.com/us/en/software/data-fabric.html
https://support.hpe.com/hpesc/public/home
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Date Version History Action Description of Change 
15-Nov-2021 Version 4 Changed Service and Support section was updated 
06-Apr-2021 Version 3 Changed Overview and Configuration Information sections were updated. 
01-Mar-2021 Version 2 Changed Overview, Standard Features, Service and Support and Configuration Information 

sections were updated. 
01-Feb-2021 Version 1 New New QuickSpecs 



QuickSpecs  HPE Ezmeral Data Fabric 

Copyright 
 

 

 
 

Page 11 

Make the right purchase decision. 
Contact our presales specialists. 

 

 
Chat 

 
Email 

 
Call 

 
 
 

  

  

  

  

  © Copyright 2021 Hewlett Packard Enterprise Development LP. The information contained herein is subject 
to change without notice. The only warranties for Hewlett Packard Enterprise products and services are set 
forth in the express warranty statements accompanying such products and services. Nothing herein should 
be construed as constituting an additional warranty. Hewlett Packard Enterprise shall not be liable for 
technical or editorial errors or omissions contained herein.  
 
a50002556enw - 16711 - Worldwide  - V4 - 15-November-2021 

 

Get updates 

https://www.hpe.com/global/hpechat/index.html?jumpid=Collaterals_a00062186enw
http://h41370.www4.hpe.com/quickspecs/overview.html#contact
https://www.hpe.com/us/en/contact-hpe.html
http://www.hpe.com/info/getupdated
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